
Meeting Held: Wednesday, 28 June 2017 

Welcome and safety briefing:

John welcomed everyone to meeting and led safety briefing including emergency

exits 

Present:

Mary Ede, Caron Ratima, Marion Schrama, Beverly Lucan, John Hayes, Cr Angela

Buswell, Trevor Daniel, Dermot Whelan, Jill Stansfield, Trish Martin, Jaqueline

Benndorf, Mayme Chanwai, Kathy Spiers, Bryan Miller, Sonya Sloan, Barbara

Niccol, Karyn Crocker, Carol Evans, Beverly Chappell, Nicky Astwood, Mayor

Gurunathan, Bernie Randall, Jenny Glen, David Swallow, Celia Harlen, Sarah

Biddiscombe

Apologies: 

Kevin Burrows, Nancy Pollock, Jan Reid, Helen Mckernan, Marie O’Sullivan, Leoni

Harris, Cr Janet Holborow, Jo Vilipaama, Suzanne Deadman

Previous Minutes:

Guest Speakers- Mary Ede and Caron Ratima (WINZ): 

Spoke about the Gold Card, Mary is from the Otaki office and Caron is from the

Kapiti office. The Brochure called Service for Seniors was handed out the newer

updated version of it and it has the superannuation rates, pension for veterans, Extra

Financial help, help from other organisations and community groups. It is all income

and asset tested if you meet both thresholds criteria or one or the other as you may

not meet both, the assistance is there depending on the circumstances because they

all vary and we will help you if you meet the criteria and regarding this there will be

questions asked which Income and Assets will always be asked first. There are two

forms of hardship payments, one is for emergency payments which are non-

recoverable and the other is for essential payments (e.g. struggling to pay their

power bill) will have to be paid back and you can find this information on the net or

ringing the dedicated 0800 number for seniors or if someone is linked up to myMSD

and is unsure that there is a booklet for what is recoverable and non-recoverable

programmes because each person’s circumstances differ and we always find out so

that they are given the correct and full entitlements. The best way to help you is by

giving out information to educate you to stop confusion and apologies if the

disrespect does occur. Some people started off fearing WINZ and then realizing that

it’s ok because they are there to educate you and there was an image of old where

some people took the role to power not in a good way as we are there for

understanding and knowledge. Past tense we use to take all the information from the



clients and then make changes and we find that our clients can’t cope because they

need more time and now because there is only two case managers when there is

only one there that will be the only time when you have to go to reception and would

be unavailable to just come out as they would also have appointments as well and

they are trying to get another case manager to make things better. WINZ is not the

beginning of home help it is your doctor, your very own GP, you have to request

home help through a visit with your GP and the doctor can write that you need this

on a disability certificate but not give out the information that is required and if you do

need the help then they will refer you to a service provider and with the certain

service provider then and only then will WINZ help out with the payment. Regarding

what Cr Angela Buswell said that might come under the heading office for seniors

and we have an interviewing room which is good for privacy and anyone can request

it at any time. In regards to what Carol has said No, that is what we call an allowable

cost, under the disability allowance, if a doctor has signed off that the person has a

medical condition that requires special dietary needs, then they are required to see a

dietician and they will be able to identify what that particular person needs. In

regards to Jill’s comments that is more for the manager above the case manager. 

Trevor: 

He had an approach from a member of his organisation who is a 70 year old ex-

doctor, what is available for older people in later stages in life as he finds that

information out there is not very well explained in some cases and is not all in one

document. 

Carol:                                                                                                 

Ran a scenario that if you get an elderly person who is rather shaky because their

medication has shot through the roof meaning more doctors’ visits (which is more

expense) their rent and or rates are going up and they can’t pay their power bills

what sort of help is there for that scenario. How do people find out what they are

entitled to? It’s fine saying ring this number however there must be a success criteria

somewhere to see if they can get this or they can get that or can I get the other thing

before they get into it. Folk that come into WINZ sometimes get treated with such

disrespect and elderly women are scared to go into WINZ sometimes because of

being treated that way. People with skin conditions and digestion problems and their

doctor fills in a form for them, what happens then because people with digestion

problems have to purchase certain food to make sure they live a healthy life so do

you make that decision or does someone else.

Dermot: 

We take some of our clients down to WINZ and act as an advocate and as Celia said

they do tend to get a bit confused and I’ve noticed that there is a lack of privacy at

the counter is a concern because the grilling they get from the lady at the desk that

some of them leave because of sheer embarrassment and whether they come back

is anybody’s guess and it is a step in the right direction to get rid of the cue system.

In regards to what Marion said with the volume of mail being 60 million and it keeps

dropping by 15% well in 5 years’ time that means the mail will drop to 26.63 million



which is more than half of the mail dropping how are you going to fix that other than

mask redundancies. 

Elder person of the year have now closed following from 2 reasonably sized ads in

the paper and loads of letters that had went out and we got a total of 9 requests as of

last week only 4 had got completed their forms and we opened it until 30th June in

which 2 more are expected to make 6 which is down quite a bit since last year 

Mayme:

This morning I tried to drop off some papers but because I didn’t have an

appointment the guard at the gate wouldn’t let me in. Grateful when served by Caron

and got into a pickle with IRD because she tried to fill out a form without any help

from her family and she got her daughter to write a form to WINZ on her behalf and

she got no response and needed the answer quickly because it effected the super I

was getting and the reason she brought it up was because she decided to ring in first

and she spent half an hour waiting on the telephone and because she had other

things to do she decided to go into the WINZ office in person as she was passing

and it turned out that, that phone number no longer existed and that people should

be notified when things like this change and that information needs to be updated.

John:

There is a lot coming up here and I have a meeting with the manager when she gets

back from so if you want me to bring it up at the meeting just email me about specific

incidents that you would like me to bring up.

Jenny: 

Changed the subject and wanted information on what there is for domestic home

help and grounds home help

Cr Angela Buswell: 

Do you have people who are specialists in older persons care who can understand

there direct needs, how to work with them, how to best communicate with them

because from what she was getting from this group was that they have specific

needs that are not part of the MSD moving forward into the next generation. 

Sarah (DIEC):  

In regards to what Cr Angela Buswell is talking about at the DIEC we run disability

workshops for all council staff to attend mainly more for the front counter and the

aquatic centre so that they know how to approach someone with a disability because

it’s not really up to the older person to ask because they don’t know that it is an

option to ask and that the WINZ office should go through this workshop.

Jill:  

The Office for seniors has taken on board quite a bit from the WHO (World Health

Organisations) age friendly’s work are WINZ going to go with that change that is

happening all over the world before age friendly became an accepted modus

operandi took place in 33 Cities in 22 Different Countries so it has been really tried.

Age Friendly



There is a potential chance to talk to Jeff Piermin who is a skilled person in age

friendliness and hopefully the steering committee will be able to piggyback on this

and hopefully in some directions be able to work together with what is going on in the

community as this is the ultimate aim for when we move forward in to working in

terms of Kāpiti and Kāpiti age friendly businesses 

Hospital

There have been meetings around having a hospital in this region and we do not

have a 24/7 emergency department and that it takes an hour to get into Wellington

and the one hour could become a golden hour and can be the difference between

life and death another reason to get a place like this is that if your kids are playing

Saturday sport and manage to get their knee scraped or opened e.g. a big gash then

that’s an hour for minor surgeries. There were 40,000 outpatient visits in a year and

it’s tough for families and friends to come down and visit you as it is a long way. We

are heading to 50,000 people in this area don’t you think it is now time to have better

health services and on the 12th of July there will be people looking to get signatures

to move this forward. There have been 5 sections bought for the hospital in which it

will be nothing like the community hospital in Wellington but will be driven by the

needs of the community 

Beverly Lucan: 

We have the super gold card and on the front of the card, should be in reasonable

size writing not teeny-tiny and on it and there should be an office set up so that

people can phone in about anything and that they can answer civilly and can tell

them where to go  

Beverly Chappell: The booklet Services for Senior was not only WINZ that it was

also from the office for seniors as they are part of MSD and that more of these

booklets should be printed out because to her people don’t know where to go first.

They should be put in places like CAB (Citizen Advice Bureau) and the doctor’s

surgery for example and this why she has been part of the OPC for nearly 10 years

as we have to be advocates. 

Guest Speaker Marion Schrama NZ Post on Paxtsers:

Marion handed out a document that contains 15 pages and to talk to the OPC today

about her proposal with Nienke Itjeshorst who is the roading asset manager from

KCDC to engage you on the proposal. The volume on mail has decreased by 15%

when 60 million mail items go through every year and you’re losing 15% every year

that is a big number. However the number of parcels is increasing because of online

shopping so the question is how do we make this more sustainable so that we keep

people employed so we have got Paxsters which originally came from Norway and

got them to trial at the Te Pune delivery centre on behalf of Lower Hutt and they

were much more preferred over the Kebers. NZ Post have bought 550 of them, they

have been distributed to New Plymouth, the north shore, Invercargill, Oamaru and

will be going live in Taupo. Paxsters are 1.1Metres Wide and 2.5 Metres long. They

have got horns and lights on them so you will be able to see them and hear them

and they have front cameras for the paxster driver to monitor other driver’s behaviour



and there is also a backing camera and so far there have been no people to animal

or people to people incidents. There are some exclusion zones and the reason they

are that is because they are highly populated areas and it’s just not safe to have any

powered vehicle go down them. In the booklet there are lists of all rest homes and all

the childcare centres in the Kapiti district. In regards to the question going door to

door your never really going to get up to 20km/h however for e.g. if you are going

from 24 Wharemauku to 85 Wharemauku then our posties are trained to go on the

road and that is called dead railing. We have a Union who we agree with pricing over

parcels when they come from overseas. In Australia what they are doing we call that

a card to call because NZ Post get so much noise and so much feedback that people

hate it so much because they have bought the item they don’t want to have to get in

there car and pick it up they want it sent to their house so they can just pick it up.

You can choose different options for your parcel and that is I must home to sign the

parcel or don’t worry just leave it somewhere safe and the drivers still stay in their

machines they don’t have to come out. The price of mail will not go up because that

is a different budget that was used to get the paxsters. It’s expected to plateau within

the next 3-4 years and what was found that yes the mail is declining but the amount

of parcels coming in is inclining hence the reason why we are invested into more

things like the paxster and that for it to be up and running by September. 

Trish:                                                                                                                                                                                                                                                    

How do you get money for your services when all these packages are coming from

overseas and have you looked at what Australia is doing and that they put a card in

everybody’s letterbox and it is less invasive, however doesn’t necessarily agree with

it but for security it is a good idea and that she doesn’t agree with the paxsters as not

everyone has a big letterbox for the parcels to fit and that they should just stick with

the way it as always been and it doesn’t cost a thing and when Overseas parcels

come over they try to make you pay more so that they can get a cut 

Guest Speaker Nicky Astwood:

Worked with Sonia and Claire in preparation for the age on the go expo and there is

a high level report and it’s not her position to say if it was overall successful but in a

prepared kind of way then yes they were successful. They had just over 600 people

come through the expo which was from 9:30am to 3pm and there were 38 stall

holders. There was a split between businesses and non-profit which were 19 each

for both organisations and massive thanks Pak N Save Kapiti for the $150 dollar gift

voucher, New World Waikanae who had gave refreshments to the stall holders which

was tea and coffee, Gus Nurseries who provided the plants and to Dermot from Age

Concern who helped us set up with the bank account so people could make

payments. We had a total of 44 Applications in which 5 were declined which was

because one was a hearing company and that we already had 4 stalls for hearing,

some were politics in which the committee said that would be inappropriate and we

had two cancellations which were Waikanae Community patrol and sadly St John

who had a family funeral and all payments have been made so we are all clear to go.

There were comments made that the advertisement should have been made wider.

There were no major issues on the day in which the St John’s unit wasn’t able to

attend because of boundaries and areas and how we overcame that was we had



nurses on site and downloaded an EDA app to locate where the nearest defibrillator

whilst getting one on site; we accidently misplaced a mobility scooter but managed to

find it and we had a stall holder who couldn’t manage being up on stage and fixed by

changing stalls with another stall holder. 

Chairs report:   

John has had some discussions with people in the meeting and some outside about

the age on the go expo and in his view the expo has reached a plateau and may

benefit from fresh eyes and that he would like an approval for him and Sonia to meet

with a lady called Helene Judge she has got a firm called Kapiti Business Projects

but may best be known for running the Kapiti Foodfare and is also involved in the

Kapiti Run for Youth and Wellington on a plate and present her with a report which

we have just received because he personally believes that the stage the expo is at

people who have been before are not coming back and out of the near 100 people

there only 2 had been before and this was approved by Trevor and Kathy.

It is with great sadness to tell you that Jo Connor has died a very valued member of

this council and was grateful for the advice. 

He has been speaking to the area commander for St Johns which has been

facilitated by Jen and hinted by Jen in the last meeting that there is a business case

being prepared for the expansion of the St John health shuttle service to become

further south of PekaPeka and the OPC executive has discussed this initiative and

have offered to have meeting of stakeholders should that business case show

potential. 

The Kapiti Coast Communities Housing Taskforce Report/ Draft

It is located on the OPC website is located on what’s new and a thank you

particularly to Trevor for the work that he has done and this will presented to a wider

housing group on the 4th of July hopefully for sign off and for presentation for the

Kapiti Coast District Council as a long term plan submission.

They have been invited to the 2038 Workshops and is taking this with optimism to

suggest that they are going to be around in 2038 and there is one in Paekakariki on

the 25th July, 27th of July in Paraparaumu and the 29th of July in Otaki.

Finally we are reporting to the Kapiti Coast District Council on the 20th of July.

Celia: 

The Cemetery Report:  Celia said everyone will agree that the cemetery is a public

place where family and friends go to grief and have some privacy, since the council

has uprooted the mature poplar trees from about thirty years ago along the eastern

side of the Paraparaumu cemetery leaving behind no privacy at all and she has been

there a couple of times and there have loud noises by car owners slamming the door

or loud greetings and have found to be an intrusion on her privacy and that the other

three sides boundaries have mature poplar trees and fences and had talked to

council staff about three years ago about the lack of privacy but to no avail and so



she done some research by going onto the Kāpiti coast district council website and

searching fences to find in according to the fencing act of 1978 the council may

require the owner of any land which has no fence or retaining wall adjacent to a

public place to erect a fence or retaining wall if the council thinks that this is

necessary for reasons of safety use or administration and I followed this to the mayor

and her comment was the Kapiti Coast District Council own the land so could I

suggest a 6 foot high paling fence across the eastern side of our Paraparaumu

Cemetery (the old cemetery) will give immediate privacy for grieving families and

therefore the council will be abiding by their own bylaws and the response was thank

you for your letter to the mayor Gurunathan which we received on the 18th of April

2017. The council will start undertake planting along the eastern side of the

boundary, this work is scheduled to start work in early July and a fence also to be

installed within the next financial year but I am confident that these actions will

restore the peaceful environment of the cemetery.

Jaqueline:

Spoke about the ageing well initiative and using neuroplasticity in which it trains your

brain to be living in a better way and no matter how old you get your brain will keep

growing and has designed a series of workshops with her friend and there is nothing

like this in the Wellington region even New Zealand wide and it is irrespective of the

age however we are starting with 60+ and giving them tools where they thought that

it was beyond them, it is a science as that is a behind she knows it works because

she has been her own guinea pig and done it. For people to be a part of this they

need to have courage and with it take away insightfulness.

Round the Table

John: 

A Report on Elder abuse by the WHO (World Health Organisation) and this is a

worldwide survey and of those surveyed 11.6% over those of the age of 60 were

psychologically abused, 6.8% were financially abused, 4.2% were neglected, 2.6%

were physically abused and 0.9% was sexually abused if you add those all up which

you shouldn’t do because they’re could well be some double ups but if you did that’s

about 26% so elder abuse is a very significant issue. 

David: 

Just on what Jill was saying there are two issues to that and that one is a medical

service which is open 24/7 and a hospital and has severe doubts that we need a

hospital here in Kāpiti what that means is that you have a physical outfit so you have

land and premises, you have to have equipment, resources to go with it, you need

people which means you will need doctors and nurses and they don’t come cheap

you need 5 doctors to cover 24/7 and you need 10 to have in any meaningful

organisation and then you need ancillary staff so there is a huge investment however

in a medical centre that is 24/7 he could see some merit in that 

Bryan: 

Community Centre there have been instances where cars have hit the footpath or

hung over the footpath making it difficult for anyone who has a mobility scooter to get



past and have gone to the council to get them to put in wheel stops and they got it all

wrong and said they weren’t going to put bollards in. They have decided that they

were wrong and were going to go back and have a look at it. 

Kathy:             

The traffic engineer wrote back saying we will begin maintenance in July which will

be the new financial year.

On Maclean Park it is going to be with Strategy and Policy and then it is going out for

2 months consultation and hopefully is adopted by December. There is no pond or

kiosk going to be in the new draft 

On what David has said Kenepuru is not an accident and emergency it is accident

and medical which means that it is a GP and there is no emergency service.   

Trevor: 

Greypower is collecting the names except on Saturdays and Sundays because they

have no one on that day but will be working well with Beverly and contact Grey

Power if you want to help collect the names 

Celia: 

Nil to add 

Beverly Lucan:

Nil to add

Sarah: 

The DIEC (Disability Information and Equipment Centre) has gone through a lot of

changes recently we have to move locations we have been in that building for 20

years however we can longer stay there because of rent increase issues and are

moving to somewhere on Rimu Road before the end of September and when the

new centre opens it will no longer be called the DIEC it will now be called Well-Able

because disability is being used as a negative connotation by older people and that

they are not disabled but they are not able to do the activities they used to do and

people have said I’m not disabled so I don’t need to go to this facility hence why we

have changed the name. The new logo has the new name and branches and the

bottom part is a representation of Kāpiti Island and that the branches represent that

we give out information and support and the location of the building will be at 110

Rimu road where the tile trends building is hopefully. 

Beverly Chappell: 

Nil to add

Sonia:

Nil to add

Jaqueline:

Nil to add



Mayme:

Nil to add

Carol: 

We need a community place and that we need to stop loneliness in the community

and that we should be following The Herbert better. 

Jenny:

What should she be taking back to talk about the Paxsters regarding stopping

distance is there anything else.

Dermot:  

There is good news and bad news from Age Concern and the good news is that we

had a street appeal on the 15th of June and we had our best year ever and he wrote

a letter to the paper in which the editor published it today and he (Dermot) touched

on social isolation and loneliness and there were some figures on the prevalence

and detrimental effects it has on physical and mental wellbeing and the bad news is

that today’s paper confirmed it Age Concern loses elder abuse funds and had a word

to the ministry who were not very happy with the article and that Roger Booth their

chairman’s comments were made 9 days ago because some people thought that we

lost the contract that it was the end of Age Concern which is far from it and for

everyone to reiterate that age concern is alive and well. The Contact will be lost on

the 30th of June and will have transitional funding from MSD until September in which

Tristine will have a job until the end of September and they were absolutely shocked

that they had lost the contract we had 4 people work on it really hard there was the

chairman Roger Booth, Jaime Young, Tristine and himself, the complete tender was

51 pages long and every year we have surpassed the government targets that they

have set as and what John was talking about with elder abuse we have to make sure

that we close 50 elder abuse cases every year which is one a week. Every second

week since we started in 1998 we have some from the ministry come down for an

entire day scrutinize us on the procedures and policies that are carried out an

implemented and we have level 2 accreditation which a lot of tenderers don’t have.

The reason they lost was because the ministry felt someone else put out a better

case. Up until the 30th of June there were 3 parts to the contract which were

Intervention, Education and Awareness however the minister in her wisdom decided

to solely focus on intervention and to basically forget Education and Awareness so

those two are not part of the new contract.

Barbara:

Nil to add

Cr Angela Buswell:   

Just been appointed the Accessibility advisory group rep and also a part of the CWB

group and definitely interested in what NZ Post had to say regarding the Paxsters 

Next Meeting: Wednesday 26 July 2017






