
Council Chamber
175 Rimu Road
Paraparaumu

Meeting Held: Wednesday, 31 May 2017

Welcome and safety briefing:
John welcomed everyone to meeting and lead safety briefing including emergency
exits and procedures.

Present:  John Hayes, Jill Stansfield, Marie O’Sullivan, David Swallow, Jenny Glen,

Sarah Biddiscombe, Sue Emirali, Nancy Pollock, Jaqueline Benndorf, Mayme

Chanwai, Kathy Spiers, Tristine Tilly, Janet Holborrow, Heather Dodunski, Bryan

Miller, Barbara Niccol, Dermot Whelan, Kāryn Crocker, Suzanne Deadman, Sonya

Sloan, Bev Lucan, Carol Evans, Beverley Chappell.

Apologies:  Kevin Burrows, Jan Reid, Cr David Scott, Celia Harlen, Helen

Mckernan, Margaret Doogan, Cr Janet Holborrow – leaving early.

Previous Minutes:  

Guest Speakers- Jen Hutchings spoke about the Ōtaki Health Shuttle run by St

Johns.  Jen distributed some information regarding the service provided, with fridge

magnets which have contact numbers on.  The service is provided by St Johns with

volunteers and the help of the community.  It is a service that runs Monday to Friday,

it is door to door, shifts are based on the client’s needs as in appointment times,

shuttle operates for any health related appointments such physio, orthotics, hospital

appointments, health clinics, dialysis treatment, private specialist appointments,

dentists, optometrists .  They will also take family members to visit hospital inpatients

and rest home residents located in Levin or Palmerston North.  The shuttle can often

make four trips a day to Palmerston North. Three trips a week are made to

Palmerston North Hospital for clients on dialysis treatment, Monday, Wednesday and

Friday; these trips start at 5.30am for the volunteer drivers.  Also take oncology

patients such as those receiving radiation and chemo treatments, some

appointments may be only 20 minutes but some can take up to three hours a

session.  All trips are recorded in a database with full details.  Currently operating

two shuttle vans, complete 3,000 client trips per year, in the last 12 months have

completed 131,000 kms, have 20 volunteer drivers, the crew complete 6,000

volunteer hours a year.  The fuel cost is approximately $1,000 per month.  The aim is

to make the trip for their clients as pleasant, as comfortable and stress free as

possible with no undue delays so waiting times are reduced.  The majority of clients

are elderly with varying degrees of mobility requiring a variety of mobility aids from



nothing to walking sticks, walkers and wheelchairs.  Currently both shuttles are

accessible to wheelchairs with hoists.  All volunteer drivers are vetted, have police

clearance, current first aid certificates, health clearance and sit a driving assessment

and a shuttle operators course.  Clients with children in child restraints need to

provide their own.  There are too many different sizes and requirements to make it a

viable option for the health shuttle to have their own.  The health shuttle is able to

make some financial claims to Midcentral DHB for clients who are required to attend

at clinics etc regularly.  The current boundary for the health shuttle is the Midcentral

DHB boundary so furthest south for pickups is Pekapeka however for they do take

clients to Wellington appointments if there is a need.  Bookings for the health shuttle

can be made by phoning 06 368 6369 the cost to the client is by donation and all

clients are given an envelope on pick up which they can put their donation into and

give back to the driver.  Average donation given for a trip to Palmerston North is

$20.00.  Groups or individuals wishing to donate should be quite specific when giving

that they indicate that the donation should go to the Ōtaki Health Shuttle.

Chairs report: 

John met with Sheena Farquhar and Anne Schumacher from Alzheimers Wellington

regarding Dementia Friendly Business programme.  There is a lot of cross over with

Age Friendly.

Met with KCDC regarding a way forward to improving communication and

accountability.  Including a stocktake of activities which KCDC are involved which

have alignment and potential synergy with Age Friendly initiatives.  Also the idea of

using the community boards as a way of communicating the requirements of the

community and learn where the potential gaps are.  

John presented to KCDC on the Annual Plan submission.

Also presented to council on behalf of the Kāpiti Coast Community Housing

Taskforce.  

Attended a workshop and submitted on behalf of the OPC on Maclean Park.  John

thought that the consultation process for Maclean Park has been very good and he

was impressed with the concepts that have been presented after the initial idea

gathering from the community.  

Selection of representative from OPC to the Road Safety Advisory group –

nominations were called for this position.  Sonya Sloan and Jill Stansfield were

nominated.  Both nominees gave a brief statement on their qualifications.  Voting will

take place for a week, votes can be sent to Claire Rewi via email.  Voting closed,

with Sonya as the successful candidate.

Age Friendly – Jill has been working with Peter Bunkall and Barry Bailey from

Seniornet along with John Hayes to build up the age friendly website.  The website is

still in development; welcome to view and feedback any ideas,

kapitiagefriendly@wordpress.com Jill will be putting information on the website

regarding OPC.

mailto:kapitiagefriendly@wordpress.com


The submission to GWR regarding bus shelters was well received however Jill hasn’t

heard anything back regarding this yet.

Jill will be presenting to KCDC at the community facilities review on 8 June 2017 on

disabled toilets not being fit for purpose.

The Kāpiti Health coalition is still gathering information.

Tristine asked the question regarding making the group more diverse.

Age on the Go Expo – Still awaiting the full report back, regarding numbers, budget,

costings, feedback etc. Feedback received so far are that other clubs, organisations

have increased interest related to contact made at the expo, including the OPC.

Elder Person of the Year – started calling for nominations, emails have gone out to

clubs and organisations and adverts in local papers asking for nominations.

Nominations close on 23 June 2017.  Sponsorship is proving hard to find but

committee is still working on this.  Committee are looking at a different source of

sponsorship with possibly more individuals and businesses giving a smaller type of

donations to accumulate.  

Round Table Discussion

John– A dementia friendly housing charter has just been established in the United

Kingdom, it seeks to make the housing sector involved including housing

organisations, corporate bodies and sector professionals aware of living with

dementia in the hope of improving the home environment of those living with

dementia.

A snapshot of global innovation in aging and senior care, it includes greater

recognition of the social determinants of health.  John is happy to send a copy of the

article to anyone is interested.

The petition that went to Parliament regarding a change in legislation which would

allow under 14yrs to cycle on footpaths, the guardians of those children, over 65year

olds and disabled people.  The relevant department has agreed to the petition

however have recommended lowering the age to 12years and now this will go on to

government.

One of John’s favourite quotes comes from Dr Seuss – Be who you are and say

what you feel because those that mind don’t matter and those that matter don’t mind.

Bryan – the problem concerning parking over the footpath beside the community

centre and bridge club, this matter has been investigated by a number of

departments within council, council are concerned if anything is laid on these parks

to stop parking over the footpath, they would be a trip hazard, Bryan is going to

continue to investigate what can be done as when cars park too far onto footpath

users of the footpath have to resort to using the road which is very dangerous.



Barbara – is concerned at the growing number of people who park in disabled car

parks who are not entitled to.

Dermot – Age concern has their annual street appeal on 15 June 2017, world elder

abuse awareness day, thank you to those who have volunteered to help, still looking

for more volunteers to be able to increase the hours of collecting. 

The tender for the bid for the contract for elder abuse and neglect response, due to

hear back regarding this on 1 June 2017.

Kāryn – Nil to add

Suzanne – Nil to add

Sonya – Nil to add

Beverley Lucan – still working on the plan to get companion dogs in carry cases

allowed on public transport.  Bev read out the letter she has written to GWR

regarding this, this letter was received warmly by all members of the OPC present

with no objections.

Carol Evans – is still investigating a community place for people to go, has been to

OPC before speaking on this topic, would like to see a place for people from a

diverse range to be able to meet, mix and mingle.  She is aware of the Pop Inn group

which runs from Te Newhanga Community Centre but would like something else as

well.

Kathy, mentioned that when the Kāpiti Health Centre was first built there was a room

put aside for usage by the community, she will investigate whether that room is still

available.

Beverley suggested that the libraries are a good option for people who are feeling

lonely because there are holding a large number of interactive sessions with a

number of different activities and also there are a number of different groups around

the region with arts and crafts as a focus and different clubs and groups.  There

seems to be a number of options for interaction within the region.

Has recently needed to go to WINZ to ask a question and feels she received really

poor, disrespectful and intimidating service.  Carol is interested in learning more

about the services etc with WINZ so she can advocate for others who need to deal

with WINZ. 

Beverley suggested that it may be timely to have a speaker from WINZ at an OPC

meeting.

Heather Dodunski– has recently shifted from New Plymouth after retiring from

managing Volunteer New Plymouth office for 10 years, has spent 27 years in local

government, from Chair of the local community board, standing committee on the

council chair and Deputy Mayor for the last 3 years.  Attended the expo to see what

was available in the region, is already doing aquafit and Zumba gold and other



activities in the area.  Is taking the time to check whether this council is something

she would be interested in being involved with.

Tristine – reiterated that World Elder Abuse Awareness Day is June 15, stall in

Coastlands the theme for this year is Close To Home.

One of her roles is advocacy and she often goes with Clients to WINZ.

Kathy – seating there will be three going in around the place, Kathy has asked for

one at the trig, one going in along the Wharemauku stream, and another one

somewhere in the district.  In the next financial year there will be 6-7 seats allocated

for the district.  Parks and reserves are open to any suggestions of where these

seats may be placed.  

The Paraparaumu/Raumati Community Board put in a submission regarding

Maclean Park and just concentrated on the toilets, the pond and the older persons

activities/exercise equipment.  

Attended a planning session regarding Otaraua Park, there has money been put

aside for the next couple of years, concerned that Maclean Park will be left without

money being spent on it and the money will go into Otaraua Park.  Maclean Park

funding may be up against Otaraua Park Funding.

Jaqueline – is passionate about aging well and living a happier life, she and a

colleague will be running a series of workshops regarding this.  She is very keen to

volunteer and help out in the community and continues to look for opportunities and

possibilities.

David – from his personal experience with attempting to make appointments at

hospital, even though the DHB are saying they will be accommodating to Kāpiti

residents with appointments the reality is you need to work with the individual clinics,

the availability of the specialist and when the clinic is held. 

Marie – paper published recently in Japan regarding caring for pets and cumulative

survival rate for Japan, demonstrated caring for pets can lengthen your life and this

is independent of income.

Marie has relocated her interaction and appointments with WINZ to the Ōtaki office

as she finds the staff at the Ōtaki WINZ easier and more pleasant to deal with.

Marie has done a lot of advocacy for people with WINZ and is happy to offer her

services for anyone.

In Marie’s experience the best way to start building and strengthen communities is to

start communicating and talking with each other and stop judging each other, need

to belong to organisations and groups, develop interests and connect with other

people.

Marie has had recent dealings with district nurses and has found that most of them

are overworked; time pressured and stressed she wonders about the quality of care

they are able to deliver because of the pressures they are under.  



Jill – Dr Kathleen Brasher has communicated with Jill recently, Dr Brasher is now

working in the North East part of Victoria on the rural aspect of Age Friendly and will

be communicating with the Age Friendly Rural Aspect in Canada and she is hopeful

that ultimately bringing New Zealand in as well to look at creating an Age Friendly

Rural Structure for the Southern Hemisphere or possibly Australasia.

Electra business award in the Age Friendly Category will continue with Office for

Seniors funding this award.

Jill suggested a possible series of workshops organised by the OPC regarding how

to deal with certain organisations like WINZ.

 Next Meeting:   Wednesday 28 June 2017, 1-3pm at the Kāpiti Coast District

Council Chambers

Points to note

The concern Kathy has expressed regarding funding for Maclean Park and Otaraua

Park I have been told that the two projects are separate. Existing and future funding

for both projects will be discussed through the Long Term Plan. 




